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Service Report

Performance Measure Annual Goal Goal This New Units Cumulative
Period This Period Units
2011
Performance Measure 1 6 4 11
Unduplicated City Clients 18
Served ‘
Performance Measure 2 330 83 178 474
Bednights

Performance Measure 3

Performance Measure 4

Narrative Report:
Include information such as current trends, program developments, special events, publicity or
community education efforts, etc. Be sure to address any discrepancies between the level of
services actually provided and performance goals. Attach additional pages as necessary.

The YWCA Emergency Housing program served 4 new City of Renton residents in shelter,
providing 178 bednights. To date the YWCA has met its contractual goal of providing 330
bednights with actual being 474.

The YWCA is on track to meet its contractual goal of serving 18 City of Renton residents.




