Renton Police Department

Business Watch News

What comes to mind when you

hear the term workplace
violence? Bank robbery?
Convenience store stick-up?

Domestic disputes? All of these
types of violence occur in the
workplace each day. Recent
news stories—the shooting at the University of
Washington, at CNN, at NASA—remind us that
workplace violence can happen anywhere.

Homicide is the second leading cause of death
on the job—second only to motor vehicle
crashes.

Violence in the workplace is a fact in today’s world.
Some job factors that may increase a worker’s risk
for workplace assault include:

¢ Contact with the public

¢ Exchange of money

e Working with unstable or volatile persons in heath

care, social service, or criminal justice settings

Delivery of passengers, goods, or services

Working alone or in small numbers

Guarding valuable property or possessions

Working in high crime areas

Working late at night or during early morning

hours

Having a mobile workplace such as a taxi cab

e Working in community-based settings (social
services, etc.)

Internal or External Threats?

Outside threats, such as robbery or a violent act by
an angry customer, are often unpredictable.
However, employees often give warning signs prior
to becoming violent. Signals of impending violence
may include:

e Fascination with violent events or empathy for
violent people

History of violence

Drug or alcohol dependency or abuse

Veiled or direct threats

Extreme or bizarre behavior, marked anger, or
rage
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e Notable decline in workplace performance,
attendance, and productivity

¢ Increased impact on supervisor time

e Theft or destruction of property

e Fascination or preoccupation with weapons,
violence, or terrorism

¢ Inability to accept criticism

Paranoia or belief that the system is unfair,

pathological blaming of others

Prevention Strategies

No single strategy is appropriate for all
businesses, but all managers and employees
should assess the risk of violence in their
workplace and take action to reduce those risks.
Steps to take include:

¢ Pre-employment screening, including a criminal
history background check

e Employee training

e Implement a written Workplace Violence policy,
including clear behavioral standards, zero
tolerance, prevention programs, and reporting
procedures

¢ Limit public access to work areas

e Institute and review security
procedures to be followed in the
event of an incident

¢ Institute a “no weapons” policy

o Establish a staff code word or
distress signal

e Meet with local law enforcement for
recommendations on improving the physical
security of your workplace

Preparation is the first step towards prevention.
Institute a workplace violence policy, and have a
plan in the event that violence occurs.

Some websites with useful information about
Workplace Violence:

http://www.osha.gov/Publications/osha3148.pdf
http://www.usda.gov/news/pubs/violence/wpv.htm
http://www.cdc.gov/niosh/violcont.html
http://www.afscme.org/health/violtc.htm
http://www.afscme.org/health/violaa.htm
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Crimes Occurring on Business Property
For the Month of April, 2007

COMMERCIAL ROBBERY LOSS
4000 block NE 4th St An employee took the trash out the back door and noticed a subject in the $505
7:53 p.m. roadway behind the bushes. She re-entered the business and locked the

door. The same subject later entered the business through the front door and
started to walk around the counter. He pulled out a gun and demanded the
money from the cash register and the money and cell phone from the victim’s
purse. The suspect told the employee to get under the desk and wait for five
minutes, then left via the back door. A K9 track for the suspect had negative

results.
COMMERCIAL BURGLARY LOSS
4200 block NE Sunset Suspect/s gained entry to the building by forcing open the door; the rear door $120
Blvd appeared to have been broken apart around the locking device and then

opened. Once inside suspect/s pried open the office door. Surveillance
video shows the suspect entered the business and noticed the security
camera. The suspect returned with his sweatshirt hood over his head and
attempted to disable the camera. He then went directly to the business office
and left carrying a box of wine. Cash inside the business was not taken. An
adjacent business had been burglarized two days prior. Crime Prevention
Tip: Exterior doors should be of solid wood or metal construction and fitted
with deadbolt locks and latch guards to prevent prying.

3100 block NE Sunset Entry to business was gained by breaking a window with a rock. Suspect/s $95
Bivd stole a cooler, candy, pop, and a back support belt. Officers attempted to

contact the owner to secure the business but none of the listed phone

numbers were current. Crime Prevention Tip: Apply Security Film to glass

doors and windows. Make sure your business emergency contact

information is up to date—the form can be downloaded from the City website

at www.rentonwa.qov.

500 block Stevens Ave A pressure washer was stolen from the business storage garage. An $400
SW employee found a footprint on the door adjacent to the deadbolt lock. The

door had been kicked in; the lock bolt was still thrown and the door was

broken away. The business did not know the brand and serial number for

the pressure washer. Crime Prevention Tip: Choose a lock with a longer

bolt for use in exterior and isolated areas. Install the lock in a high-quality

door that is installed in a sturdy frame. Keep a record of equipment brand

and serial numbers so the item can be identified as belonging to you.

1300 block Duvall Ave NE Entry to the business office was gained by prying off the doorknob. Tenants $1,796
have keys to the building but not to the office. Suspect/s stole cash and
money orders. Crime Prevention Tip: Make bank deposits frequently so that
cash is not on hand in the event of a burglary. Doors that are easily
accessible should be fitted with deadbolt locks and latch guards.

1800 block NE 44th St Officers responded to a report of extensive damage to the business front $18,000
entry. The front doors and surrounding glass enclosure were destroyed; it
appears that suspect/s gained entry by driving a vehicle through the front
glass of the business. The suspect/s stole several computers and other
electronic items. Crime Prevention Tip: Install heavy barriers such as
cement planter boxes in areas where forced entry might be gained by driving
a car into the building.

400 block S 3rd St A mannequin wearing a wig and wedding dress was stolen from the $1,000
business. Entry was gained by breaking a window. The owner said that she
had had several offers to buy the mannequin. Nothing else was stolen from
the business. Crime Prevention Tip: Apply Security Film to glass doors and
windows that are not shatter-resistant. Security Film can increase the
strength of the glass by 300%, greatly increasing the amount of time and
effort a criminal must take to gain illegal entry by breaking the glass.
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Crimes Occurring on Business Property
For the Month of April, 2007 (continued)

COMMERCIAL BURGLARY, continued LOSS

300 block Union Ave NE Suspect/s shattered the front porch light bulb and kicked in the door to gain entry. $5
Once inside, suspect/s opened cupboards and drawers. Approximately five dollars
was missing from the business; nothing else was taken. Crime Prevention Tip:
Lighting is the number one deterrent to crime. Light fixtures or bulbs that can be easily
reached should be encased in damage-resistant structures (such as plexi-glass, metal
cages, etc.)

1100 block Hoquiam Ave  Officers responded to a commercial alarm that had been tripped three times. An  unknown
NE exterior door had been pried. A K9 search of the building did not locate anyone.

Security for the business reviewed the surveillance tape and observed a suspect

entering the building and prying open two vending machines. It is unknown how much

money was taken from the vending machines.

Auto Thefts: There were 62 cars reported stolen in Renton during the month of April 2007.
Auto Recoveries: Renton Police recovered 42 vehicles that were stolen outside the City during April 2007.
OTHER CRIMES OF INTEREST OCCURRING ON BUSINESS PROPERTY

200 block S 3rd St Store security observed the suspect leave the business with two packages of chicken that had not
been paid for. Outside the store the security guards identified themselves to the suspect. The
suspect hit one of the guards in the face with the packages of chicken and began running. He was
caught and detained by the other security guard. The injured security guard said the suspect hit
him so hard that he saw stars. When the suspect was questioned about the incident, he said
hitting the guard in the face was like WWF wrestling, but with chicken. He was booked into jail for
Theft 3rd degree and Assault 4th degree.

400 block Renton Center  Officers responded to a report of an unwanted subject in the business. An employee described an

Way SW intoxicated male who was cursing at employees and customers and refused to leave. Officers
informed the suspect that he was trespassed from the store. The suspect swore at and threatened
the officers before clenching his fists, taking a fighting stance, and swinging at the officer with a
closed fist. He was arrested for Assault 4th degree. On the way to the jail the suspect began
banging his head on the plastic window, causing it to bleed, and stated, “I'm going to tell them you
hit me in the head.”

3600 block Lind Av SW The victim’'s ex-husband called her at work and threatened to shoot and kill the victim and her
boyfriend, and told her she would be “in a body bag soon.”

Bellevue Suspect used a stick stripped from a nearby tree affixed with a wad of duct tape to “fish” vehicle
keys from a business drop box, then stole a vehicle using the keys.

400 block S 7th St Business owner had reported suspicious persons/activity on the business property during the early
morning hours when employees were arriving for work. An officer contacted a suspicious person in
a vehicle on the property. The suspect fled in the vehicle, leading police on a chase before
abandoning the car and fleeing on foot. A police K9 located the suspect hiding in the bushes. An
AR-15 rifle was located in the suspect’'s vehicle. The suspect, a convicted felon who has been
sentenced 42 times and cannot possess a firearm due to his status as a convicted felon, said he
didn’t know there was a gun in the vehicle (although a loaded AR-15 magazine was in plain view on
the driver’'s seat). The suspect was booked for Felon in Possession of a Firearm. Other charges
are pending.

200 block Rainier Ave S The suspect dropped a vehicle off for service. He returned through a rear door into the service
area, told the mechanics he had already paid for the $1,600 service, and drove off with the car.
The business does not photocopy customer’s driver’s licenses, and only a name and address were
written down. The business owner now believes it is a fake name and address. The license plate
on the vehicle does not match the vehicle records, and the VIN written down by the business is not
valid.

900 block Powell Ave SW  Victim received an anonymous letter at work stating that the author knew her work schedule, would
monitor her movements, and called her the most despised representative of the business. Possible
suspect information was provided by the victim.
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Copper / Metal Thefts Continue A=

Information Desk 430-6400

Copper wiring, copper pipe, light poles,;‘ L

graveside vases, and other metal items @\}

continue to be targeted by thieves who sell
them to recycling businesses for cash.
Construction sites, electrical junction boxes,

and public parks are frequent targets.

If your business maintains items that are attractive to metal|Business Watch  430-7520
thieves, be aware that your business may be targeted. Items of

value should be stored indoors whenever possible. Deliveries of | Bjock Watch 430-7521
items such as copper wire or pipe should be scheduled for a

Monday, with the goal of installing the items before the weekend | Human Services 430-6650
comes. Metal appliances, wiring, and pipes should not be
installed until it is possible to secure the building. Proper fencing, | City Clerk 430-6510
additional lighting, and hiring security personnel may be
appropriate. Everyone working at the business or site should be | Utility Systems ~ 430-7234
subjected to a background check that includes criminal history.

Economic 430-6575
Development

Fire Prevention 430-7000

Poli 430-7500
All thefts should be reported immediately to the police. DZrIJ(;itment
If you would like a copy of our “Crime Prevention on the|cgge 430-7269

Construction Site” brochure, please call 425-430-7520. Enforcement




