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Old vs. New Site
Overview



Current vs. New Website - www.accesshma.com

Current

• Overwhelming site menu
• Intended audience unclear
• Hard to find information; busy layout
• Required zoom on mobile
• Outdated

New

• Clean and simple
• Member focused
• Mobile-enabled, responsive design
• Easy, intuitive navigation (hover feature)
• Contemporary; evokes PNW connection



New Website – Uses Responsive Design

Mobile Experience Tablet Experience

Easily find 
information 
using your 
mobile device 
or tablet
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Homepage
Refresh 

Overview



Homepage: Refresh – Navigation Pane

Menu to navigate to 
other pages moves 
with you as you 
scroll



Provider Search: Easier to Find and Use

Links to Public Provider Search found on:

• Home page
• Member Page

• Employer Page
• Broker Page
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Employer and 
Broker Resources



Employer and Broker Resources:

Easily find 
resources, including 
the new Report 
Portal, using quick 
links at the top of 
the Employer and 
Broker pages
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Member Focus 
and 

Portal 
Enhancements



Member Experience – Easier Navigation



Member Experience - Enhancements

FAQs included to 
provide members 
self-serve

Our contact 
information is 
included at the 
bottom of every 
page – we’re here to 
help!

Quick Links to:



Member Portal: Enhancements

All members need to 
create new usernames 
and passwords to access 
the enhanced myHMA 
experience

We have made substantial 
enhancements including:

• Additional security settings
• Single Sign-On 
• Dashboard view of tools 

and resources 



myHMA Member Portal: Enhancements

• Dashboard 
connects to all 
services

• Single     
Sign-on used, 
so members 
will only need 
to remember 
one username 
and password



Claims and Eligibility Portal: Enhancements

• Simplified language
• Enhanced security
• Quick links added to 

frequently requested items
• Accumulator information 

included, so members are 
aware of where they are at in 
satisfying their deductible and 
out-of-pocket amounts



Provider Search: Enhancements

Search shows our logo and Customer Care 
phone number, so members can easily reach 
out with any questions



Creating a healthier future - each client, every time™

Questions?
Contact your Account Manager
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