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Care for all that is you

kp.org/choosekp 8% KAISER PERMANENTE.



http://kp.org/choosekp

Experience health care
designed with you in mind

You deserve high-quality care for your total health, whatever you
need — from routine checkups to complex treatments to mental

wellness support.

No matter what your priority is, ours is providing excellent care

— for the you who's feeling great, the you who needs support,

and every you in between.



http://kp.org/choosekp

PRIMARY CARE

HEALTH SPECIALTY
COVERAGE CARE
VIRTUAL PHARMACY
CARE AND LABS

A different kind of care

Your health care should make your life easier — with doctors, hospitals,
and health plan benefits that are all connected and focused on providing
you with exceptional care.

With Kaiser Permanente, you get

Personalized care from 24/7 access to care Predictable costs and
top specialists wherever you are less paperwork

Members stay with Kaiser Permanente nearly 3 times as long
as other health plans.’



Care that's personalized

For the you who deserves to be seen and heard

You need a doctor who understands you. Someone who'll learn your lifestyle,
health risks, and goals. At Kaiser Permanente, you don’t have to repeat yourself
every time you visit the doctor. Your care team has access to your entire medical
history through your electronic health record, so they know you and your story.

You can also change your doctor anytime and choose from many clinicians who

speak more than one language, so it's easy to find the perfect match for you.

!! From seeing the doctor to getting lab work, | knew

exactly where to go and the flow was seamless. ,,

— Kaiser Permanente member

Your health Your doctor guides  Your health record Your care team lets
history lives in you through is available to you know when to
your electronic appointments you and your care  schedule checkups

health record. and referrals. team 24/7. and tests.



Care that's world class

For the you who expects the best

No matter your needs — mental health, maternity, cancer care, heart health,
and beyond — you have access to expert doctors, cutting-edge technology,
and the latest evidence-based care.

for every health need at
kp.org/choosekp.

We're a national leader in outcomes
We lead the nation in outcomes for conditions like
cancer and heart disease, and we're among the

top-rated health plans in every state we serve.?3*

Kaiser Permanente members are

33% more likely to survive 52% more likely to 20% less likely to die early
heart disease® survive colorectal cancer® of cancer®

Recognized excellence in stroke and heart disease care’

The American Heart Association and American Stroke Association’s Get With The
Guidelines® program has recognized 38 of our medical centers for commitment to
excellence in the treatment of stroke or heart disease.

Top-ranked for high-quality care

Washington Permanente Medical Group is the highest-ranked medical group in the
state for quality of care, and among the highest-ranked for lower cost of care.®


http://kp.org/choosekp

Care that's convenient

For the you with a busy schedule

Visit kp.org or use our app to make a routine same-day or next-day appointment,
or talk to a clinician 24/7 by phone or video.? No matter how you connect, you'll
always speak with a medical professional who can see your health history and
pick up where you left off.

Your health at your fingertips

- Get 24/7 virtual care.
« Email your care team.

« View most lab results and
doctor's notes.

« Refill most prescriptions.
+ Check in for appointments.
« Pay bills and view statements.

Do more in one visit

Many of our facilities have
pharmacies and labs in the same
building, so you can see your
doctor, get your tests, and pick up
your prescriptions all in one stop.

Virtual care options

More than half of members )
avoided a trip to the ER Members can get a wide range

or urgent care by meeting a of virtual care online or with the

s : . ‘ ‘
clinician for a video visit. Kaiser Permanente Washington

app — phone or video visits,

online chat, e-visits, and more.
Virtual care represents 40% of
the care we provide each day."

Top Doctors

100+ Kaiser Permanente doctors recognized in Seattle’s Top Docs 2023 list in
Seattle Magazine and Seattle Met."


http://kp.org

Care you can count on

For the you who wants dependable service

You should always have the right care — when and where you need it. Choose
the Kaiser Permanente doctors and locations that work best for you, and know
your care team is connected to a national network of specialists and services.

At Kaiser Permanente, most members say they get primary care
appointments as soon as they expect — or sooner.”

You can get timely, convenient service with:

s/ More primary care appointments

s/ Quick lab results

s/ 24/7 virtual care

J A large clinician network

Mail-order

pharmacy

* Easy refills online, in person, or
over the phone

* Same-day pickup

* Most prescriptions delivered to
your front door

* Same-day or next-day home delivery

available for an additional fee'

Care while
traveling

* Help with vaccinations,
prescription refills, and more

* Urgent and emergency care
worldwide — not just at Kaiser
Permanente facilities

* Visit kp.org/travel for
more information



http://kp.org/choosekp
http://kp.org/travel

Care that's all-encompassing

For the you who wants to explore all your health options

Kaiser Permanente members can get help with depression, anxiety, addiction,
and mental or emotional health — without a referral for mental health care
within Kaiser Permanente. Share your concerns with anyone on your care team
at any time, and they can connect you to the support you need.

* Individual or group therapy

* Health classes™ ,

* Medication

* Self-care resources ( ‘ !

* Mental wellness apps’®

Not sure where to start? Talk to your :II / - s’

personal doctor about your concerns
or call us to talk with our mental ]
health team.

Resources for your everyday wellness
Take advantage of classes, services, and programs

to help you achieve your health goals.

* Healthy lifestyle programs'’

* Wellness coaching’

% Enjoy special deals

on fitness programs, gym memberships, and online resources.

Fitness and well-being support'®

Get help reaching your health goals with a fitness membership
from One Pass Select Affinity® from Optum. Choose your plan
and get unlimited access to a large nationwide network of gyms
and boutique studios.

Kaiser Permanente members have access to Optum’s affinity
musculoskeletal program — no sign-up required. Enjoy 20% off
chiropractor, acupuncture, and therapeutic massage services at
participating providers. Learn more at kp.org/exercise.


http://kp.org/exercise

Complete care to help you live
a fuller, healthier life

With Kaiser Permanente, our trusted care teams coordinate and
personalize all your care — so you can spend more time doing
what you love.

Have questions about your plan options?

Call Member Services at 1-888-901-4636
(TTY 711), Monday through Friday,

8 a.m.to 5 p.m. (closed holidays) or visit
kp.org/wa/memberservices.

Current members with questions can call
Member Services 24 hours a day,
7 days a week (closed holidays).

* 1-800-464-4000 (English and more than
150 languages using interpreter services)

* 1-800-788-0616 (Spanish)
® 1-800-757-7585 (Chinese dialects)
* 711 (TTY)


http://kp.org/choosekp
http://kp.org/wa/memberservices
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Multi-language Interpreter Services

English: ATTENTION: If you speak a language other than English, language assistance services, free of
charge, are available to you. Call 1-888-901-4636 (TTY 711).

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene disponibles servicios de ayuda con el idioma sin cargo.
Llame al 1-888-901-4636 (TTY 711).

B3 (Chinese) : 3R AR S R DA EESE S IEBIARTS - 552055 1-888-901-4636
(TTY 711) -

Tiéng Viét (Vietnamese): CHU Y: N&u quy vij néi tiéng Viét, quy vi cé thé str dung dich vu hd tro ngdn ngir
mién phi cla ching toi. Xin goi s6 1-888-901-4636 (TTY 711).

&=0] (Korean): 3Hal: h=0] & AFE-8HA = A9, Aol A MBI AE FRE A
1-888-901-4636(TTY 711) ¥ ©. 2 F- 9| 4 Al ..

o

3 =y

Pycckuit (Russian): BHUMAHMUE! Ecnu Bbl roBOpuTE NO-PYCCKM, BaM A0OCTYMHbI 6ecnnatHble ycayrm
nepesoaunKa. 3soHuTe no Homepy 1-888-901-4636 (TTY 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-888-901-4636 (TTY 711).

YKpaiHcbKa (Ukrainian): YBATA! K110 BU po3MOBASIETE YKPATHCbKOO MOBOIO, BaM A0CTYMHi 6e3KOoLITOBHI
nocnyru nepeknaay. TenepoHyiite 3a Homepom 1-888-901-4636 (TTY 711).

manigi (Khmer): wowaSssAsns: uadsiOgaSunwmMmMaisS IuhAYSSWISM IS SASIgS
HISEULHMY gindgisiiue 1-888-901-4636 (TTY 711)

B ZAEE (Japanese): TEEE : BHOBABTOERZ Y R— 2 ZTHAWEITET,
1-888-901-4636 (TTY 711) £ T. HEEEITT TERLK 2L,

A7ICE (Ambharic): 990092 P91.575-F 7L ATICT P OFCTI° AT ATANPTE N12 AACAL LPCON:
g 1-888-901-4636 (TTY 711) L.Lm.A-x:

Oromiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa yoo ta’e, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. 1-888-901-4636 (TTY 711) irraatti bilbilaa.

YATH! (Punjabi): famrs fa§: 7 3 dardt 9@ 3, 31 3 Aofes el 3973 Bt Hes Busau 76|

1-888-901-4636 (TTY 711) 3 A& |

DBlome «tll 8y3 g0 cDgalll Buslunall Glods Ol o yall Ll oo oS 13001 :(Arabic) duyal!
(TTY 711) 1-888-901-4636 (3,)L Juail
Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-888-901-4636 (TTY 711).

WI99290 (Lao): LBO[IV: THIoNMCSIWIFID0,
e INIVLSNIVgoscincILWITNoBVTBEI luiccHivav. 1 1-888-901-4636 (TTY 711).

International Symbol for ASL
(American Sign Language):

XB0001444-59-24
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Notice of Nondiscrimination

Kaiser Foundation Health Plan of Washington and Kaiser Foundation Health Plan of Washington Options, Inc.
(“Kaiser Permanente”) complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender
identity. Kaiser Permanente does not exclude people or treat them less favorably because of race, color,
national origin (including limited English proficiency and primary language), age, disability, sex, sex
characteristics (including intersex traits), pregnancy (or related conditions), sex stereotypes, sexual
orientation, or gender identity. We also:

e Provide people with disabilities reasonable modifications and free appropriate auxiliary aids and services
to communicate effectively with us, such as:

— Qualified sign language interpreters

— Written information in other formats (large print, braille, audio, accessible electronic formats, other
formats)

e Provide free language assistance services to people whose primary language is not English, which may
include:

— Qualified interpreters
— Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
contact Member Services at 1-888-901-4636 (TTY 711).

If you believe that Kaiser Permanente has failed to provide these services or discriminated in another

way on the basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, sex, sex characteristics (including intersex traits), pregnancy (or related conditions), sex
stereotypes, sexual orientation, or gender identity, you can file a grievance with our Civil Rights Coordinator
at P.O. Box 35191, Mail Stop: RCR-A1N-22, Seattle, WA 98124-5191 or by calling 1-888-901-4636 (TTY 711).
You can file a grievance in person or by mail, phone, or online at kp.org/wa/feedback. If you need help
filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with:

e The U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F HHH Building, Washington, DC 20201; 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html

e The Washington State Office of the Insurance Commissioner, electronically through the Office of the
Insurance Commissioner Complaint portal available at https://www.insurance.wa.gov/file-complaint-or-
check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are
available at https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx


http://kp.org/wa/feedback
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx

Notes

I



12

Notes




Notes

13



2025 Washington Enrollment Guide

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and
Hawaii ® Kaiser Foundation Health Plan of Colorado ® Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495
Piedmont Road NE, Atlanta, GA 30305 e Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and
Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852 e Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah
St., Suite 100, Portland, OR 97232 e Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington
Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057

KAISER PERMANENTE.
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